GENERAL CONDITIONS

Definitions

In these General Conditions the following
definitions apply:

‘ALDA’: The private company with limited
liability ALDA LIVE SRL with its registered
office in Bucharest, district no. 1, 48 Av.
Petre Cretu street, ground floor, apt. no. 1,
room no. 2, J40/6111/2021; Sole
Registration Code 44047765, and/or its
affiliated companies;
‘General Conditions’:
Conditions;

These  General

“Visitor’: The Consumer visiting the Website
and/or who buys an Admission Ticket for an
Event and/or who visits an Event;

‘Consumer’: any natural person or group of
natural persons constituted in associations, as
defined in art. 2 point 2 of the Government
Ordinance no. 21/1992 on consumer
protection, republished, with subsequent
amendments and completions;

‘Digital Content’: those data that are
produced and delivered in digital form;
‘Event’: An event organised in Romania by
ALDA in the broadest sense of the word
including indoor events, outdoor events and
music festivals;

‘Product’: An item, resulted from an activity
of an enterprise, such as merchandise,
clothing, posters, books, material carriers,
CDs and DVDs; or any movable tangible
property, except for goods sold by
enforcement or capitalized as a result of the
application of legal provisions; water, natural
gas, electricity and heat are considered
"products" when they are offered for sale in
a limited volume or in a fixed quantity;

CONDITH GENERALE

Definitii

In sensul acestor Conditii Generale se aplica
urmatoarele definitii:

‘ALDA’: Societatea privatd cu raspundere
limitata, ALDA LIVE SRL, cu sediul social
situat in Bucuresti, sector 1, str. Av. Petre
Cretu, nr. 48, parter, apt. 1, camera 2, avand

nr. de finregistrare in Reg. Com.
J40/6111/2021 si CUI 44047765 si/sau
societatile afiliate;

,Conditii  generale”:  Aceste  conditii
generale;

,,Vizitator”: Consumatorul care viziteaza
site-ul web si / sau care cumpara un bilet de
acces pentru un eveniment si / sau care
viziteaza un eveniment;

,Consumator”: orice persoand fizicd sau
grup de persoane fizice constituite in
asociatii, astfel cum sunt definite la art. 2 pct.
2 din Ordonanta Guvernului nr. 21/1992
privind protectia consumatorilor,
republicatd, cu modificarile si completarile
ulterioare;

,Continut digital”: Inseamna acele date care
sunt produse si livrate in forma digitala;
,Eveniment”: un eveniment organizat in
Romania de catre ALDA, in cel mai larg sens
al cuvantului, inclusiv evenimente in interior,
evenimente in aer liber si festivaluri de
muzica;

,Produs”. un articol, rezultat dintr-o
activitate a unei Iintreprinderi, cum ar fi
marfuri, imbracaminte, afise, carti, suporturi
de materiale, CD-uri si DVD-uri; sau orice
bun mobil corporal, cu exceptia bunurilor
vandute prin executare sau valorificate ca
urmare a aplicarii dispozitiilor legale; apa,
gazul natural, electricitatea si cdldura sunt
considerate ,,produse” atunci cand sunt
oferite spre vanzare intr-un volum limitat sau
intr-o cantitate fixa;




‘Distance Contract’: The agreement with
regard to buying and delivering physical
products or services and/or digital content,
whereby (up to and including) the formation
of that agreement only one or more
techniques for distance communication are
used in connection with a distance sale
system organised by ALDA (the Website);

‘Admission Ticket’: A physical and/or
digital document, ticket or barcode delivered
to the Visitor by ALDA and/or an official
sales organisation engaged by ALDA, which
entitles the holder to access and/or attend an
Event;

‘Website’:  “www.sagafestival.com”, or
“www.soundofbucharest.ro”, or “bilete.ro”,
or “festicket.com” and/or any official
website of a ALDA;

‘Counterparty’: A Visitor, a Consumer or a
Supplier, as meant in these General
Conditions;

“Third Party’: Every Party that sells a product
or service in relation to the Event, not being
ALDA.

2.Applicability

2.1 These General Conditions are applicable
to all offers by ALDA and to all agreements
between ALDA and the Counterparty
indicated in this document.

2.2 These General Conditions are also
applicable to agreements formed with the
intervention of an official sales organisation
engaged by ALDA such as but not limited to
Paylogic or Bilete.ro.

2.3 If an Event is organised by a company
affiliated to ALDA, these General
Conditions will be applicable provided they
can be consulted on the website of the
respective Event. Therefore, the respective
company will be the contracting party and
also the ‘user’ of these General Conditions in
accordance with the Romanian Law.

,Contract la distanta”: Acordul privind
cumpadrarea si livrarea de produse fizice sau
servicii si / sau continut digital, prin care
(pana la si inclusiv) formarea acestui acord
se utilizeaza numai una sau mai multe tehnici
de comunicare la distanta 1n legaturd cu un
sistem de vanzare la distanta organizat de
ALDA (site-ul web);

,Bilet de acces”: un document fizic si / sau
digital, bilet sau cod de bare livrat
Vizitatorului de ciatre ALDA si / sau o
organizatie oficiald de vanzari angajata de
ALDA, care da dreptul titularului de a accesa
si / sau de a participa la un eveniment;

»Site web:  “www.sagafestival.com”, sau
“www.soundofbucharest.ro”, sau “bilete.ro”,
sau “festicket.com” si / sau orice site oficial
apartinand lui ALDA;

,,Cocontractant”: un vizitator, un consumator
sau un furnizor, in sensul prezentelor Conditii
Generale;

,lertd parte”: orice parte care vinde un
produs sau un serviciu in legiturd cu
evenimentul, nefiind ALDA.

2. Aplicabilitate

2.1 Aceste Conditii Generale sunt aplicabile
tuturor ofertelor facute de ALDA si tuturor
acordurilor dintre ALDA si Cocontractant
indicate in acest document.

2.2 De semenea, aceste Conditii Generale se
aplica si acordurilor Incheiate cu interventia
unei organizatii oficiale de vanzari angajate
de ALDA, cum ar fi, dar fara a se limita la
Paylogic sau Bilete.ro.

2.3 In cazul in care un eveniment este
organizat de o societate afiliatd la ALDA,
aceste Conditii Generale vor fi aplicabile cu
conditia sa poata fi consultate pe site-ul web
al evenimentului respectiv. Prin urmare,
societatea respectiva va fi partea contractanta
si, de asemenea, ,utilizatorul” acestor
Conditii Generale in conformitate cu legea
romana.




2.4 The applicability of any terms and
conditions of the Counterparty are hereby
rejected by ALDA.

2.5 Any deviation from the General
Conditions will only be binding if ALDA has
agreed to this deviation in writing.

3.Viewing

3.1 For entering into the agreement the
General Conditions are made available
electronically in such a way that the
Counterparty can save them onto a durable
data carrier. Moreover, the General
Conditions can be viewed via the relevant
Website. In addition, at the first request,
these General Conditions will be sent
electronically or in another way to the
Counterparty. A request to this end can be
sent to info(@sagafestival.com;
info@soundofbucharest.com.

4.Amendments
4.1 ALDA reserves the right to amend the
General Conditions unilaterally. The

amended version of the General Conditions
will be clearly published on the relevant
Website. The amended version of the
General Conditions will be effective from the
moment of publication.

General Conditions with regard to
admission tickets and event visits

1.Formation of the agreement

1.1 The agreement between ALDA and the
Visitor with regard to the sale and delivery of
Admission Tickets and visiting an Event is
concluded at the moment that the Visitor
orders and/or buys an Admission Ticket for
the Event from ALDA or from an official
(pre-)sale address engaged by ALDA. These
General Conditions are applicable to all
Admission Tickets and form an integral part
of the said agreement. By acquiring and/or
using an Admission Ticket and/or entering
the Event the Visitor accepts the contents of
these General Conditions.

2.4 Prin prezenta se respinge de catre ALDA
aplicabilitatea oricdror termeni si conditii ale
Cocontractantului.

2.5 Orice derogare de la Conditiile Generale
va fi obligatorie numai in situatia in care
ALDA a fost de acord cu aceasta derogare in
SCTiS.

3. Vizualizare

3.1 Pentru incheierea acordului, Conditiile
Generale sunt puse la dispozitie pe cale
electronica, astfel incat cocontractantii sa le
poata salva pe un suport durabil de date. De
asemenea, Conditiile Generale pot fi
consultate prin intermediul site-ului web
relevant. In plus, la prima cerere, aceste
Conditii Generale vor fi trimise pe cale
electronicda sau 1Intr-un alt mod cétre
Cocontractant. In acest scop poate fi trimisa
la adresa info@sagafestival.com;
info@soundofbucharest.com.

4. Modificari

4.1 ALDA 1isi rezerva dreptul de a modifica
unilateral Conditiile Generale. Versiunea
modificatd a Conditiilor Generale va fi
publicata in mod clar pe site-ul Web relevant.
Versiunea modificata a Conditiilor Generale
va intra Tn vigoare din momentul publicarii.

Conditii generale privind biletele de acces
si vizitele la evenimente

1. Formarea acordului (contractului)

1.1 Acordul (contractul) dintre ALDA si
Vizitator in ceea ce priveste vanzarea si
livrarea biletelor de acces si vizitarea unui
eveniment se incheie In momentul in care
vizitatorul comanda si / sau cumpara un bilet
de acces pentru eveniment de la ALDA sau
de la o adresa oficiald de (pre-)vanzare
angajatd de ALDA. Aceste Conditii Generale
sunt aplicabile tuturor Biletelor de acces si
fac parte integrantd din acordul mentionat.
Prin achizitia si / sau utilizarea unui bilet de
acces si / sau participarea la un eveniment,
vizitatorul acceptd continutul acestor
Conditii Generale.




2.Admission Ticket

2.1 The Admission Ticket entitles the Visitor
to access and attend the Event. The Visitor
will only gain access to the Event upon
presentation of a valid and undamaged
Admission Ticket. The Admission Ticket
will be given once and entitles one person to
enter the Event. Only the Visitor who upon
commencement of the Event is the first one
to show the Admission Ticket will be given
access. The Admission Ticket remains the
property of ALDA.

2.2 ALDA assumes that the holder of this
Admission Ticket is also the person who
bought the Admission Ticket. ALDA is not
obliged to carry out further verification with
regard to valid Admission Tickets. The
Visitor himself must ensure that he becomes
and remains the holder of the Admission
Ticket provided by ALDA or by a (pre-)sales
address engaged by ALDA. From the
moment that the Admission Ticket has been
provided to the Visitor, the risk of loss, theft,
damage or abuse of the Admission Ticket
rests on the Visitor.

2.3 ALDA reserves the right to impose a
maximum on the number of Admission
Tickets to be ordered per person and the
Visitor is obliged to observe the maximum
number imposed by ALDA.

2.4 ALDA only guarantees the validity of the
Admission Ticket if the Admission Ticket
has been bought from ALDA or from a
(pre-)sales address acknowledged by ALDA.
The burden of proof of this rests on the
Visitor.

2.5 The Admission Ticket entitles persons
above the age of 18 (eighteen) years old to
enter the Event, unless explicitly stated
otherwise. ALDA will deny access to
persons below the age of 18 to the Event,
without ALDA being obliged to refund the
admission fee. In some certain situations and
at certain events ALDA may allow the access
of persons under 18 years but only if they

2. Biletul de acces

2.1 Biletul de acces da dreptul Vizitatorului
sd aibd acces si sa participe la eveniment.
Vizitatorul nu va avea acces la eveniment
decat prin prezentarea unui bilet de acces
valid si nedeteriorat. Biletul de acces va fi dat
o singura data si da dreptul la o persoana sa
participe la eveniment. Doar Vizitatorul care
la Inceputul evenimentului este primul care
aratd biletul de acces va avea acces. Biletul
de acces ramane proprietatea ALDA.

2.2 ALDA presupune ca titularul acestui bilet
de acces este si persoana care a cumparat
biletul de acces. ALDA nu este obligata sa
efectueze verificari suplimentare cu privire la
biletele de acces valabile. Vizitatorul insusi
trebuie sa se asigure ca devine si ramane
titularul biletului de acces furnizat de ALDA
sau de o adresa de (pre-)vanzare angajata de
ALDA. Din momentul in care biletul de
acces a fost furnizat Vizitatorului, riscul
privind pierderea, furtul, deteriorarea sau
abuzul  biletului de acces revine
Vizitatorului.

2.3 ALDA 1si rezerva dreptul de a impune un
numar maxim de bilete de acces care pot fi
comandate per persoand, iar Vizitatorul este
obligat sa respecte numarul maxim impus de
ALDA.

2.4 ALDA garanteaza validitatea biletului de
acces numai daca biletul de acces a fost
cumparat de la ALDA sau de la o adresa de
(pre-)vanzare recunoscutd de ALDA.
Obligatia de proba revine, in aceasta privinta,
Vizitatorului.

2.5 Biletul de acces da dreptul persoanelor cu
varsta de peste 18 (optsprezece) ani si
participe la eveniment, cu exceptia cazului in
care se prevede altfel in mod explicit. ALDA
va refuza accesul persoanelor cu varsta sub
18 ani la Eveniment, fara ca ALDA sa fie
obligati sa restituie taxa de acces. In anumite
situatii si la anumite evenimente, ALDA
poate permite accesul persoanelor sub 18 ani,




present a written parental agreement, for
those between 14 and 18 years old. For
persons under the age of 14 the access is
allowed only if they are joined by one of the
parents. Persons between 16 and 18 years old
with full exercise capacity acquired
according to the law must prove it.

2.6 ALDA likes to emphasize the importance
of hearing protection, especially for our
younger fans. Please do not attend our Events
without any hearing protection.

2.7 If after having entered the Event or its
location the Visitor leaves, the Admission
Ticket will automatically lose its validity.

3.Prohibition of reselling the Admission

Ticket
3.1 The Visitor is obliged to keep the
Admission Ticket for himself. The Visitor is
not allowed to resell the Admission Ticket
and/or to offer it for sale to third parties for
profit.

3.2 The Visitor is not allowed to advertise
the Event or give any (other) form of
publicity to the Event.

3.3 The Visitor is not allowed to transfer the
agreement and/or rights arising from it to a
third party unless this is for no consideration
and not for profit. This stipulation has legal
effect under property law. If the Visitor
provides his Admission Ticket to a third
party for no consideration and not for profit,
he is also obliged to impose the obligations
imposed on him as the Visitor as set out in
the previous paragraphs of this Clause, on the
person to whom he has made the Admission
Ticket available. The Visitor guarantees to
ALDA that this person/these persons will
fulfil these obligations. The transfer of an
Admission Ticket, under the conditions
mentioned above, automatically implies the
acquisition by the new holder of all the rights

dar numai dacd acestea prezintd un acord
parental scris, pentru persoanele cu varsta
intre 14 si 18 ani. Accesul persoanelor cu
varsta sub 14 ani este permis numai daca sunt
insotite de unul dintre parinti. Persoanele cu
varsta cuprinsd Intre 16 si 18 ani, avand
capacitate deplind de exercitiu dobandita
conform legii, trebuie sd dovedeascd acest
lucru.

2.6 ALDA doreste sa sublinieze importanta
protectiei auditive, in special pentru fanii
nostri mai tineri. Va rugdm sd nu participati
la evenimentele noastre fard o protectie
auditiva.

2.7 In cazul in care Vizitatorul pleaca dupa
ce a intrat la Eveniment sau la locatia
acestuia, biletul de acces isi va pierde
automat valabilitatea.

3. Interzicerea revanzairii biletului de
acces

3.1 Vizitatorul este obligat sa pastreze biletul
de acces pentru el insusi. Vizitatorul nu are
voie sa revanda biletul de acces si / sau sa il
ofere spre vanzare unor terte parti pentru
profit.

3.2 Vizitatorul nu are voie sa faca publicitate
evenimentului sau sd ofere evenimentului
orice altd forma de publicitate.

3.3 Vizitatorul nu este autorizat sa transfere
acordul si / sau drepturile care decurg din
acesta catre o terta parte, cu exceptia cazului
in care acest lucru este cu titlu oneros si nu in
scop de profit. Aceastd prevedere are efect
juridic in temeiul dreptului proprietitii. In
cazul in care Vizitatorul furnizeaza un tichet
de acces unei terte parti cu titlu oneros si nu
in scop de profit, el este, de asemenea,
obligat sd impuna persoanei careia i-a pus la
dispozitie biletul de acces obligatiile impuse
lui in calitate de Vizitator, astfel cum sunt
prevazute in paragrafele precedente ale
acestei Clauze. Vizitatorul garanteazd ALDA
ca aceastd persoand / aceste persoane va/vor
indeplini aceste obligatii. Transferul unui
bilet de acces, 1n conditiile mentionate mai




and related obligations (including those
stated in these general conditions).

34 If the Visitor does not fulfil his
obligations under this Clause, the Visitor will
owe to ALDA a penalty immediately due and
payable of €5,000.00 for each breach and
€1,000.00 for every day that the breach
continues, notwithstanding the right of
ALDA to claim from the Visitor specific
fulfilment and/or compensation for the loss
suffered or still to be suffered.

3.5 In that case ALDA will also be entitled to
declare the Admission Ticket invalid and/or
to deny the Visitor (further) access to the
Event, without the Visitor being entitled to
repayment of the amount (including the
service charges) which he paid to ALDA for
the Admission Ticket, whether or not via an
official (pre-)sales address.

4. Obligations of the Visitor

4.1 ALDA is entitled to body search the
Visitor or have him body searched prior to
entering and/or during the Event and the
Visitor is obliged to have him or her body
searched.

4.2 The Visitor is obliged to identify himself
at the first request, during his visit to the
Event as well as upon ordering the
Admission Ticket, by presenting a valid and
official proof of identity.

4.3 1t is forbidden to possess or bring along
to the Event any cameras, spray cans, sprays,
selfie sticks, drones, glassware, plastic
bottles, tins, (alcoholic) beverages, food,
drugs, flammable substances, fireworks,
(fire) arms and/or other dangerous objects.
ALDA is entitled to confiscate these items.
Any confiscated items shall not be returned

sus, presupune in mod automat insusirea de
catre noul titular a tuturor drepturilor si a
obligatiilor aferente, (inclusiv cele enuntate
in prezentele conditii generale).

3.4 In cazul in care Vizitatorul nu fsi
indeplineste obligatiile care i revin 1In
temeiul prezentei Clauze, Vizitatorul va
datora lui ALDA o penalitate imediat
scadenta si platibila de 5.000,00 EUR pentru
fiecare incalcare si de 1.000,00 EUR pentru
fiecare zi in care Incdlcarea continua, fara a
aduce atingere dreptului ALDA de a pretinde
de la Vizitator indeplinirea specifica si / sau
despagubirea pentru pierderea suferitd sau
care urmeaza sa fie suferita.

3.5 In acest caz, ALDA va avea dreptul, de
asemenea, sa declare Biletul de acces invalid
si / sau sd refuze Vizitatorului (ulterior)
accesul la Eveniment, fard ca Vizitatorul sa
aiba dreptul la rambursarea sumei (inclusiv
taxele pentru servicii) pe care a platit-o catre
ALDA pentru biletul de acces, indiferent
dacd este sau nu printr-o adresd oficiala de
(pre-)vanzare.

4. Obligatiile Vizitatorului

4.1 ALDA are dreptul sa perchezitioneze
vizitatorul sau sd faca sd fie perchezitionat
inainte de a intra si/sau in timpul
evenimentului, iar vizitatorul este obligat sa
se lase perchezitionat.

4.2 Vizitatorul este obligat sa se identifice la
prima cerere, in timpul vizitei sale la
eveniment, precum s$i la comandarea
biletului de acces, prin prezentarea unei
dovezi valide si oficiale de identitate.

4.3 Este interzisd detinerea sau aducerea la
eveniment a oricaror camere, tuburi de
aerosoli, spray-uri, selfie stick-uri (suport tip
baston “selfie”), drone, sticlarie, sticle de
plastic, cutii de conserva, bauturi (alcoolice),
alimente, droguri, substante inflamabile,
focuri de artificii, arme (de foc) si / sau alte
obiecte periculoase. ALDA are dreptul de a
confisca aceste articole. Orice articol




but collected and destroyed by ALDA and/or
a third party appointed by ALDA.

4.4 Recording the Event without explicit
prior written approval from ALDA by means
of professional recording equipment with a
commercial purpose in any form whatsoever,
including photography, filming and making
audio and/or visual recordings is not allowed.
This also applies to reprinting and/or copying
items from the programme (booklet), posters
and other printed works. If the Visitor acts in
breach of this clause, ALDA is entitled to
confiscate these recordings and to destroy,
use and/or exploit them at its sole discretion,
notwithstanding the right of ALDA to claim
from the Visitor specific fulfilment and/or
compensation of any damages thus suffered
or still to be suffered.

4.5 If the Visitor has made recordings of a
part of the Event by using non-professional
recording equipment (such as a smartphone),
these recordings are strictly for private use
and they shall not be exploited in any way by
the Visitor and/or made public for
commercial purposes.

4.6 The Visitor is obliged to observe the
(safety) regulations (including house rules)
and/or directions of ALDA, the operators of
the location where the Event is held, the
security personnel (security), the fire
services and other authorised personnel. The
Visitor is not allowed to harass and/or
interfere with other visitors and personnel
present during the Event. Neither is the
Visitor allowed during the Event and/or the
location of the Event to be publicly
under influence (from alcohol, narcotic
substances, drugs or otherwise) and/or to
urinate/defecate outside the designated
public toilets. If at the place of the Event
there is also a smoking ban, this prohibition
will apply to all smoking materials, including
electronic smoking products (e-cigarettes).

confiscat nu va fi returnat, ci colectat si
distrus de catre ALDA si / sau o terta parte
numitd de ALDA.

4.4 Inregistrarea  evenimentului fard
aprobarea scrisd prealabild explicitd din
partea ALDA prin intermediul

echipamentelor profesionale de inregistrare
cu scop comercial sub orice forma, inclusiv
fotografierea, filmarea si Inregistrarea audio
si / sau vizuald nu este permisa. Acest lucru
se aplica si reimprimadrii i / sau copierii
articolelor din program (brosurd), postere si
alte lucrari tiparite. In cazul in care
Vizitatorul actioneaza prin incalcarea acestei
clauze, ALDA are dreptul de a confisca
aceste Inregistrari si de a le distruge, utiliza
si / sau exploata la propria sa discretie, fara a
aduce atingere dreptului ALDA de a solicita
de la Vizitator indeplinirea specifica si / sau
despagubirea oricarui prejudiciu  astfel
suferit sau care urmeaza sa fie inca suferit.

4.5 In cazul in care Vizitatorul a inregistrat o
parte a evenimentului utilizdnd echipamente
de inregistrare neprofesionale (cum ar fi un
smartphone), aceste inregistrari sunt strict
pentru uz privat si nu vor fi exploatate in
niciun fel de catre Vizitator si / sau facute
public in scopuri comerciale.

4.6 Vizitatorul este obligat sd respecte
reglementarile (de sigurantd) (inclusiv
regulile casei) si/ sau instructiunile facute de
ALDA, operatorii locatiei unde se desfasoara
evenimentul, personalul de securitate
(sigurantd), serviciile de pompieri si alt
personal autorizat. Vizitatorul nu are voie sa
hartuiasca si / sau sa interfereze cu alti
vizitatori si cu personalul prezent in timpul
evenimentului.in timpul evenimentului si /
sau la locatia evenimentului, Vizitatorului nu
1 se permite sd se afle public sub influenta
(alcoolului, substantelor narcotice,
drogurilor sau altfel) si / sau sa urineze / sa
isi faca nevoile in afara toaletelor publice
desemnate. In cazul in care la locul
evenimentului existd si o interdictie de
fumat, aceasta interdictie se va aplica tuturor




5.Denied access to Event

5.1  If the Visitor breaches one or more of
the provisions as set out in these General
Conditions, ALDA is entitled to declare the
Admission Ticket invalid, to deny the Visitor
(further) access to the Event, to remove the
Visitor from the location where the Event is
held, to transfer the Visitor to the police
and/or to claim compensation for any
damages suffered or still to be suffered.

5.2 ALDA at all times reserves the right to
deny the Visitor any (further) access to the
Event or to remove the Visitor from the
location where the Event is held if ALDA in
its sole opinion or discretion deems this
necessary to maintain public order and safety
during the Event. This, for example, applies
as well if a visitor wears or carries clothing,
texts or signs which, in the opinion of
ALDA, may be offensive, discriminating,
insulting to or cause aggression or unrest
among other visitors.

5.3 Ifin the opinion of ALDA it is likely that
an Admission Ticket has been forged, ALDA
will also be entitled to declare the Admission
Ticket invalid and/or to deny the Visitor any
(further) access to the Event.

5.4 In the cases referred to in this Clause the
Visitor will not be entitled to repayment of
the amount that he has paid for the
Admission Ticket (including the service
charges) to ALDA, whether or not via an
official (pre-)sales address. In addition, in the
cases set out above the Visitor cannot claim
any compensation and/or any damages
suffered.

produselor pentru fumat, inclusiv produselor
electronice pentru fumat (tigari electronice).

5. Refuzul accesului la eveniment

5.1 In cazul in care Vizitatorul incalcd una
sau mai multe dintre dispozitiile prevazute in
aceste Conditii Generale, ALDA este
indreptatita sa declare Biletul de acces
invalid, sa refuze Vizitatorului (ulterior)
accesul la Eveniment, sa 1l indeparteze pe
Vizitator din locatia in care are loc
Evenimentul, sa transfere Vizitatorul Ila
politie si / sau sa ceard despagubiri pentru
orice daune suferite sau care urmeaza sa fie
inca suferite.

5.2 In orice moment, ALDA isi rezerva
dreptul de a interzice Vizitatorului orice
acces (suplimentar) la Eveniment sau sa-l
indeparteze pe Vizitator din locatia in care se
desfasoara Evenimentul in cazul in care
ALDA, in opinia sau la discretia sa,
considerd necesar acest lucru pentru a
mentine ordinea si siguranta publicd in
timpul evenimentului. De exemplu, acest
lucru se aplica si in cazul in care un Vizitator
poartd sau are asupra sa imbracaminte, texte
sau semne care, in opinia ALDA, pot fi
jignitoare, discriminatoare, insultdtoare sau
provocatoare de agresiune sau neliniste in
randul altor vizitatori.

5.3 In cazul in care, in opinia ALDA este
probabil ca un bilet de acces sd fi fost
falsificat, ALDA va avea, de asemenea,
dreptul de a declara biletul de acces invalid si
/ sau de a refuza Vizitatorului orice acces
(ulterior) la eveniment.

54 In cazurile mentionate in prezenta
Clauza, Vizitatorul nu va avea dreptul la
rambursarea sumei pe care a platit-o pentru
Biletul de acces (inclusiv tarifele pentru
servicii), indiferent daca este sau nu printr-o
adresi oficiald de (pre) vanzare. in plus, in
cazurile prezentate mai sus, Vizitatorul nu
poate solicita despagubiri si / sau daune
suferite.




6.Recording the Event by or on behalf of

ALDA

6.1 ALDA is entitled to record the Event,
which includes the right to make video
and/or audio recordings, or have them made,
of the Event, the Visitor and the other visitors
of the Event. ALDA is entitled to exploit
and/or reproduce and/or publish these videos
and/or sound recordings or have them
published, in any form and in any way
whatsoever. By entering (the location of) the
Event the Visitor grants his or her
unconditional consent to the making these
recordings including the editing, publishing
and exploitation thereof, including for
commercial purpose, without being entitled
to any compensation.

6.2 Insofar as the Visitor has any right
(including without limitation copyright,
related rights and/or portrait right) with
regard to the recordings referred to in this
clause, the Visitor hereby transfers these
rights to ALDA unrestricted, without any
material or moral compensation from
ALDA, and the Visitor hereby relinquishes
irrevocably his/her moral rights or the Visitor
will not invoke them. Should this transfer in
advance not be legally valid, the Visitor will
be obliged at the first request of ALDA to
give the necessary written consent and/or to
sign a transfer deed in which the said rights
will be transferred to ALDA and/or to any of
its affiliated companies free of charge.

7. Purchasing products during the event

7.1 For efficiency and Visitor’s comfort and
security reasons, a cashless payment system
will be used.

7.2 Visitors will have a chip embedded in the
event access bracelet with which they will be
able to make payments for the products they
purchase.

7.3 The access bracelet is valid only for the
event for which it was issued and offered to
the Visitor.

6. Inregistrarea evenimentului de citre
sau in numele ALDA

6.1 ALDA are dreptul sa Inregistreze
evenimentul, ceea ce include dreptul de a
realiza sau de a face sad fie realizate

inregistrari video si / sau audio ale
evenimentului, vizitatorului si celorlalti
vizitatori ai evenimentului. ALDA are

dreptul sa exploateze si / sau sa reproduca si
/ sau sa publice aceste videoclipuri si / sau
inregistrari sonore sau sa faca sd fie
publicate, sub orice forma si in orice fel. Prin
intrarea la  (locatia)  evenimentului,
vizitatorul ~ 1si da  consimtdmantul
neconditionat pentru realizarea acestor
inregistrari, inclusiv editarea, publicarea si
exploatarea acestora, inclusiv in scopuri
comerciale, fard a avea dreptul la nicio
compensatie.

6.2 In miasura in care Vizitatorul are un drept
(inclusiv, fara limitare, drepturi de autor,
drepturi conexe si / sau dreptul de portret) cu
privire la Inregistrarile mentionate in aceasta
clauza, Vizitatorul transfera aceste drepturi
catre ALDA fara restrictii, fard nicio
compensatie materiald sau morald din partea
ALDA, iar Vizitatorul renuntd irevocabil,
prin prezenta, la drepturile sale morale sau
Vizitatorul nu le va invoca. In cazul in care
acest transfer in prealabil nu este legal
valabil, Vizitatorul va fi obligat la prima
solicitare din partea ALDA sa dea acordul
scris necesar si / sau sd semneze un act de
transfer in care drepturile mentionate vor fi
transferate gratuit catre ALDA si / sau catre
oricare dintre societitile sale afiliate.

7. Achizitia de in cadrul
evenimentului

7.1 Din motive de eficientd si pentru
confortul si securitatea vizitatorilor, va fi
utilizat un sistem de plata fara numerar.

7.2 Vizitatorii vor avea Incorporat un cip in
bratara de acces la eveniment cu care vor
putea face platile pentru produsele pe care le
achizitioneaza.

7.3 Britara de acces este valabila doar pentru
evenimentul pentru care a fost emisa si
oferitd Vizitatorului.

produse




7.4 The access bracelet is non-transferable,
its loss or damage being attributable
exclusively to the Visitor.

8.Liability

8.1 The Visitor attends the Event at his own
risk.

8.2 ALDA does not accept any liability for
hearing loss, vision loss, blindness and/or
other physical injuries and/or damage to
goods, such as — but not limited to — clothing,
whether or not inflicted by other visitors to
the Event. ALDA explicitly advises the
Visitor to wear ear protection during the
Event.

8.3  ALDA will only be liable for damage
to the Visitor that is the result of negligence
attributable directly to ALDA.

8.4 The total liability of ALDA hereunder is
limited to compensation of reasonable,
documented and direct out-of-pocket
expenses and damages of the Visitor to a
maximum of the amount paid under the third
party general liability insurance of ALDA.

8.5 ALDA’s liability for indirect damage,
including consequential loss, immaterial
damages, lost profits, missed savings and/or
damage due to business interruption, is
excluded.

8.6 The Visitor is obliged to report any
damages within 48 hours after the Event to
ALDA via info@sagafestival.com;
info@soundofbucharest.com or otherwise
any right to claim damages is declined.

8.7 The Visitor is obliged to report any
complaints within 30 days after the Event to
ALDA via info@sagafestival.com;
info@soundofbucharest.com or otherwise
any right to compensation is declined.

8.8 If ALDA directly or indirectly engages
any subordinates, non subordinates, auxiliary
persons, third parties and/or other persons in

7.4 Bratara de acces este netransmisibild,
pierderea sau deteriorarea acesteia fiind
imputabild exclusiv Vizitatorului.

8. Raspunderea

8.1 Vizitatorul participd la eveniment pe
propriul risc.

8.2 ALDA nu 1si asumd nicio raspundere
pentru pierderea auzului, pierderea vederii,
orbirea si / sau alte vatamari fizice si / sau
deteriorarea bunurilor, cum ar fi - dar fara a
se limita la - imbracaminte, chiar daca sunt
cauzate sau nu de alti vizitatori la Eveniment.
ALDA recomandd 1n mod explicit
Vizitatorului sd poarte protectie pentru
urechi pe durata evenimentului.

8.3 ALDA va fi rdspunzatoare numai pentru
daunele aduse Vizitatorului care sunt
rezultatul neglijentei imputabile ALDA in
mod direct.

8.4 Raspunderea totala din partea ALDA
conform prezentului document este limitata
la despagubirea cheltuielilor rezonabile,
documentate si directe efective si a daunelor
vizitatorului, pana la maximum suma platita
in temeiul asigurdrii de raspundere civild
generala a ALDA.

8.5 Se exclude raspunderea ALDA pentru
daune  indirecte, incluzand  pierderi
importante, daune imateriale, profituri
pierdute, economii ratate si / sau daune
cauzate de intreruperea afacerii.

8.6 Vizitatorul este obligat sa raporteze orice
daune in termen de 48 de ore de la eveniment
catre ALDA via info@sagafestival.com;
info@soundofbucharest.com in caz contrar
se refuza orice drept de a solicita daune.

8.7 Vizitatorul este obligat sa raporteze orice
reclamatie in termen de 30 de zile de la

eveniment catre ALDA via
info@sagafestival.com; info@

soundofbucharest.com 1n caz contrar se
refuza orice drept la despagubire.

8.8 In cazul in care ALDA angajeazi in mod
direct sau indirect subordonati, non-
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performing the agreement, any liability of
ALDA will be excluded and ALDA will not
be liable for damage caused by these persons.

8.9 ALDA will endeavour to ensure that the
Event will be performed as much as
reasonably possible according to the time
schedule and line-up announced. However,
ALDA cannot be held liable for any changes
and/or deviations and for any damage that
might arise from this for the Visitor. ALDA
can also not be held liable with regard to the
way in which the artist performs and the
length of the artists’ performance. The start
time indicated on the Admission Ticket or
the unfolding of the Event can be modified
with or without the will of ALDA, in which
case ALDA will not be held liable in any
way.

8.10 The Visitor shall indemnify ALDA
against any claims by third parties with
regard to the damage for which the Visitor
will be liable towards these third parties. The
Visitor shall compensate ALDA for any
damage including all legal costs incurred by
ALDA that might be the result of any claim
by those third parties.

9. Cancellation and postponement

9.1 In the event of force majeure, ALDA is
entitled to reschedule the Event to another
date or location or to cancel the Event,
without being held liable in any way to

the Visitors for these decisions. Force
majeure includes — without limitation
— extraordinary weather conditions

precluding or endangering the performances
of the artists, strikes, fire, global health
concerns, epidemics, pandemics (such as the
present COVID-19 crisis), collapse, fights,
regulations imposed by the authorities, war
conditions, social disorders, terrorist threat
and any other circumstances beyond the
control of ALDA. In case of cancellation or
postponement ALDA will make this decision

subordonati, persoane auxiliare, terti si / sau
alte persoane 1n executarea acordului, va fi
exclusa orice raspundere din partea ALDA si
ALDA nu va fi raspunzatoare pentru daunele
cauzate de aceste persoane.

8.9 ALDA va depune eforturi pentru a se
asigura cd Evenimentul va fi desfasurat cat
mai rezonabil posibil in conformitate cu
programul si programarea anuntatd. Cu toate
acestea, ALDA nu poate fi trasa la
raspundere pentru orice modificari si / sau
abateri si pentru orice daune care ar putea
aparea 1n acest sens pentru Vizitator. De
asemenea, ALDA nu poate fi trasa la
raspundere cu privire la modul in care
interpreteaza artistul si durata interpretarii
artistilor. Ora de incepere indicata pe biletul
de acces sau desfasurarea evenimentului pot
fi modificate cu sau fara voia ALDA, caz in
care ALDA nu va putea fi trasa in niciun fel
la raspundere

8.10 Vizitatorul va despagubi ALDA
impotriva oricaror pretentii ale unor terti cu
privire la prejudiciul pentru care Vizitatorul
va fi responsabil fatd de acesti terti.
Vizitatorul va despagubi ALDA pentru orice
daune, inclusiv toate costurile legale
suportate de ALDA, care ar putea fi
rezultatul oricdrei cereri din partea acelor
terte parti.

9. Anulare si amanare

9.1 in caz de forta majora, ALDA are dreptul
de a reprograma Evenimentul la o altd data
sau locatie sau de a anula Evenimentul, fara
a fi responsabila in niciun fel fatd de
Vizitatori pentru aceste decizii. Forta majora
include - farda limitare - conditii
meteorologice extraordinare care nu permit
sau pun in pericol performantele artistilor,
greve, incendii, probleme de sanatate la nivel
mondial, epidemii, pandemii (cum ar fi
actuala crizda COVID-19), colaps, lupte,
reglementari impuse de autoritati, conditii de
razboi, tulburari sociale, amenintari teroriste
si orice alte circumstante care nu pot fi
controlate de ALDA. In caz de anulare sau
amanare, ALDA va face publicd aceasta
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public by media and/or by publishing its
decision on on the official websites and
social media accounts. ALDA will not be
responsible for any damages arising from
moving the date or postponing the Event, as
referred to above. If the Event is moved,
postponed or cancelled, as referred to above,
ALDA will publicize this fact as far as
possible in the manner that it deems
appropriate, including on the website, among
others through mentioning the applicable
terms for a refund (if appropriate) of the
amounts of money paid by the Visitor.

9.2 In any of the above-mentioned cases
ALDA will not pay any penalty or legal
interest to the Visitor. At the same time, if the
Event is canceled or rescheduled for reasons
beyond the control of ALDA, the Visitor
undertakes to refrain from any action or
litigation against ALDA, both in terms of the
Event itself and the voucher and / or
reimbursement of any amount of money.

9.3 If the Event is not banned by the
authorities nor cancelled, moved or
postponed by ALDA because of force
majeure, but a Visitor nevertheless decides
not to attend the Event due to, for example,
fear, health problems or disappointment
weather, the Visitor cancels at his own
expense.

9.4 Taking into account the special
regulations as a result of the COVID-19
crisis (see art. VIII of G.E.O. no. 174/2020
amended and approved by law no. 131/2021)
the following provisions shall apply:

By way of derogation from the provisions
regarding the right of withdrawal, as it is
regulated by Government Emergency
Ordinance no. 34/2014 on consumer rights in
contracts concluded with professionals, as
well as for amending and supplementing
some normative acts, approved with
amendments by Law no. 157/2015, with
subsequent amendments and completions,

decizie prin mass-media si / sau prin
publicarea deciziei sale pe pe site-urile
oficiale si conturile de socializare. ALDA nu
va fi responsabild pentru niciun fel de daune
rezultate din mutarea datei sau amanarea
evenimentului, dupa cum s-a mentionat mai
sus. in cazul in care Evenimentul este mutat,
amanat sau anulat, asa cum s-a mentionat
mai sus, ALDA va face public acest fapt, in
masura in care este posibil, in modul pe care
il  considera adecvat, inclusiv prin
mentionarea pe site-ul web, printre altele, a
conditiilor aplicabile pentru rambursarea
(daca este cazul) sumelor de bani platite de
catre Vizitator.

9.2 In oricare dintre cazurile mentionate mai
sus, ALDA nu va plati Vizitatorului nicio
penalitate sau dobanda legala. Totodata, in
cazul in care evenimentul este anulat sau
reprogramat din motive ce nu tin de vointa
ALDA, Vizitatorul se obligd sa se abtina de
la orice actiune sau demers litigios indreptata
impotriva ALDA, atit in ceea ce priveste
Evenimentul in sine cat si voucheul si/sau
ramburasrea oricaror sume de bani.

9.3 Daca evenimentul nu este interzis de
catre autoritdti si nici anulat, mutat sau
amanat de catre ALDA din motive de forta
majord, nsd un vizitator decide totusi sa nu
participe la eveniment din motive ce tin, de
exemplu, de fricd, probleme de sanatate sau
de vreme dezamagitoare, vizitatorul anuleaza
pe cheltuiala sa.

9.4 Tinand cont de reglementarile legale
speciale ca urmare a crizei COVID-19 (a se
vedea art. VIII din O.U.G. 174/2020
modificata si aprobata prin legea 131/2021)
se aplica urmatoarele dispozitii:

Prin derogare de la prevederile referitoare la
dreptul de retragere, asa cum este acesta
reglementat de Ordonanta de urgentd a
Guvernului nr. 34/2014 privind drepturile
consumatorilor 1n cadrul contractelor
incheiate cu profesionistii, precum si pentru
modificarea si completarea unor acte
normative, aprobata cu modificari prin Legea
nr. 157/2015, cu modificarile si completarile
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published in the Official Gazette of Romania,
Part I, no. 427 of June 11, 2014, starting with
the date of entry into force of this emergency
ordinance, for cultural events and activities,
film festivals and screenings to be held
during the state of emergency or alert, in
which the right to organization of these
events by the competent authorities, the
following rules shall apply:

a) in case of rescheduling the event or
festival, the participant in the event or
festival will be able to use the purchased
access ticket, benefiting from all the rights
conferred by the access ticket on the date of
rescheduling the event or festival. The term
for bringing to the public's notice the date of
rescheduling the event or festival is a
maximum of 6 months from the date of the
end of the period of suspension of the right to
organize events and festivals;

b) in case of cancellation or rescheduling of
the event or festival, the participant in the
event or festival will receive from ALDA a
voucher for the full amount paid, voucher to
be used to purchase products or services from
the range offered by ALDA, according to a
detailed regulation communicated by
ALDA;

¢) if the voucher is not used for the purchase
of products or services until the expiry of the
term provided in let. a), ALDA will
reimburse all the amounts he received from
the consumer within 90 days calculated from
the last day of the rescheduling term.

(2) ALDA has the obligation to offer a term
of 30 days to the ticket buyer, in order to
choose between using the ticket for the
rescheduled event or festival or the voucher
provided in par. (1) lit. b). After the
expiration of the 30 days, the ticket

ulterioare, publicatd in Monitorul Oficial al
Romaniei, Partea I, nr. 427 din 11 iunie 2014,
incepand cu data intrarii in vigoare a
prezentei ordonante de wurgentd, pentru
evenimentele si activitdtile culturale,
festivalurile si proiectiile cinematografice ce
urmau a fi sustinute pe perioada starii de
urgentd sau a starii de alertd, n care se
suspenda dreptul de organizare a acestor
evenimente de catre autoritatile competente,
urmeaza sa se aplice urmatoarele reguli:

a) in cazul reprogramarii evenimentului sau
festivalului, participantul la eveniment sau
festival va putea folosi biletul de acces
achizitionat, beneficiind de toate drepturile
conferite de biletul de acces la data
reprogramadrii evenimentului sau festivalului.
Termenul de aducere la cunostinta publicului
a datei reprogramdrii evenimentului sau
festivalului este de maximum 6 luni de la
data 1incetarii perioadei de suspendare a
dreptului de organizare a evenimentelor si
festivalurilor;

b) in cazul anularii sau reprogramarii
evenimentului sau festivalului, participantul
la eveniment sau festival va primi din partea
ALDA un voucher pentru intreaga suma
platitad, voucher ce va fi folosit pentru
achizitionarea de produse sau servicii din
gama oferitd de catre ALDA, conform unui
regulament detaliat comunicat de catre
ALDA;

¢) in cazul 1n care voucherul nu este folosit
pentru achizitionarea de produse sau servicii
pana la epuizarea termenului prevazut la lit.
a) ALDA va rambursa toate sumele pe care
le-a primit din partea consumatorului in
termen de 90 de zile calculat din ultima zi a
termenului de reprogramare.

(2) ALDA are obligatia de a oferi un termen
de 30 de zile cumparatorului de bilete, pentru
a opta intre folosirea biletului pentru
evenimentul sau festivalul reprogramat sau
voucherul prevazut la alin. (1) lit. b). Dupa
expirarea celor 30 de zile biletul devine
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automatically becomes valid for the
rescheduled edition of the event or festival.

10. Installment payment plan

In certain situations, strictly announced and
defined by ALDA, the Visitor will be
allowed to pay the amounts due in
installments, according to a payment plan,
starting with a down payment followed by a
certain monthly amount until the total price
is fully paid. ALDA will offer Visitors the
opportunity to make use of a ticket
installment payment plan, consisting in the
payment of the price of the Admission Ticket
in 4 (four) installments according to the
specific payment plan terms, posted on the
official websites and social media accounts,
In case that the Visitor fails to timely pay
(one of) the installments, ALDA shall grant
the Visitor a remedy period of 14 days to
fulfil his or her payment obligations. In case
that, after those 14 days, the Visitor still has
not paid the outstanding installment(s),
ALDA will cancel the issued admission
ticket and will not refund the payments
already made by the Visitor, regardless of
their value.

11. Standholders at the Event

At the Event, Visitors may be offered
products by Third Parties, such as
merchandise items and food or beverages.
With regard to this please be noted that
ALDA is not a party to any agreement
between the Visitor and the Third Party. The
Consumer will try, buy or consume products
delivered by the Third Parties at his own risk
and indemnifies ALDA against any claim for
costs or damages that may arise from an
agreement between the Visitor and the Third
Party.

3 General conditions for online purchases

1. Offer, Formation of Distance Contract

automat valabil pentru editia reprogramata a
evenimentului sau festivalului.

10. Plan de plata in rate

In anumite situatii, strict anuntate si definite
de ALDA, Vizitatorului i se va permite sa
plateasca sumele datorate in rate, conform
unui plan de plata, incepand cu o suma in
avans urmata de o anumitd suma lunara pana
la achitarea integrala a pretului total. ALDA
va oferi Vizitatorilor posibilitatea de a utiliza
un plan de platd in rate a biletului, constand
in plata pretului biletului de acces in 4 (patru)
rate in conformitate cu termenii specifici ai
planului de plata, postat pe site-urile oficiale
si conturile de socializare. ALDA.

In cazul in care Vizitatorul nu pliteste la timp
(una din) rate, ALDA acorda Vizitatorului o
perioada de remediere de 14 zile pentru a-si
indeplini obligatiile de plata. In cazul in care,
dupa acele 14 zile, Vizitatorul inca nu a platit
transa(ele) restante, ALDA va anula biletul
de acces emis si nu va rambursa platile deja
efectuate de Vizitator, indiferent de valoarea
acestora.

11. Detinatorii de standuri la eveniment
La eveniment, vizitatorilor li se pot oferi
produse de catre terti, cum ar fi marfuri si
produse alimentare sau bauturi. In ceea ce
priveste acest lucru, va rugdm sa retineti ca
ALDA nu este parte la niciun acord intre
vizitator si terta parte. Consumatorul va
incerca, cumpara sau va consuma produsele
livrate de terti pe propriul risc si va despagubi
ALDA impotriva oricdrei pretentii pentru
costuri sau daune care ar putea rezulta dintr-
un acord intre vizitator si tert.

3 Conditii generale pentru achizitii online

1. Oferta,
distanta

formarea contractului la
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1.1 These General Conditions are applicable
to any offer by ALDA and to any Distance
Contract between ALDA and the Consumer
with regard to buying and delivering
Products and Digital Content.

1.2 The offer includes a complete and
accurate description of the products offered,
digital content and/or services and will
specify in particular:

a) the major characteristics of the items or the
services;

b) the identity of ALDA;

c¢) the address where ALDA is established
and the telephone number, fax and e-mail
address;

d) the total price of the items and/or services
including all taxes, where appropriate, all
extra freight, delivery or postage charges and
any other costs;

e) the payment method, delivery, execution,
the period within which ALDA undertakes to
deliver the item and/or service;

. 6. Any repair or replacement of the products
will be made within a period of time, agreed
by agreement, in writing, between ALDA
and the Consumer, taking into account the
nature of the products and the purpose for
which he requested the products. The
established time period may not exceed 15
calendar days from the date on which the
Consumer, as the case may be, informed
ALDA of the non-conformity of the product
or handed over the product to ALDA or to the
person designated by ALDA on the basis of
a handover document.

f) when a right to dissolve the agreement
exists, the conditions, the period and the
modalities for exercising this right, as well as
the model form for dissolution;

g) the fact that the Consumer will have to
bear the costs of returning the items in the
event of the right to dissolve being exercised
and, if the items by their nature cannot be

1.1 Aceste Conditii Generale sunt aplicabile
oricarei oferte din partea ALDA si oricarui
Contract la Distanta intre ALDA si
Consumator in ceea ce priveste cumpararea
si livrarea Produselor si a Continutului
Digital.

1.2 Oferta include o descriere completd si
exactd a produselor oferite, a continutului
digital si / sau a serviciilor si va specifica in
special:

a) caracteristicile majore ale articolelor sau
ale serviciilor;

b) identitatea ALDA;

c) adresa unde este localizati ALDA si
numarul de telefon, de fax si adresa de e-
mail;

d) pretul total al articolelor si / sau al
serviciilor, inclusiv toate taxele, dupa caz,
toate taxele suplimentare de transport, livrare
sau posta si orice alte costuri;

e) metoda de plata, livrarea, executarea,
perioada in care ALDA se angajeazd sa
livreze articolul si / sau serviciul,

6. Orice reparatie sau inlocuire a produselor
va fi facutd intr-o perioadd de timp,
convenitd prin acord, in scris, Intre ALDA si
Consumator, tinand seama de natura
produselor si de scopul pentru care acesta a
solicitat produsele. Perioada stabilitd nu
poate depasi 15 zile calendaristice de la data
la care Consumatorul, dupa caz, a informat
ALDA cu privire la neconformitatea
produsului sau a predat produsul catre
ALDA sau catre persoana desemnatd de
ALDA pe baza unui document de predare.

f) atunci cand existd un drept de dizolvare a
acordului, conditiile, perioada si modalitatile
de exercitare a acestui drept, precum si
formularul model de dizolvare;

g) faptul ca Consumatorul va trebui sa
suporte costurile de returnare a articolelor in
cazul exercitarii dreptului de dizolvare si, in
cazul in care articolele prin natura lor nu pot
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returned via ordinary mail, the costs of
returning the items;

h) if the right to dissolve the agreement is not
provided for, the information that the
consumer has no right of dissolution or,
insofar as this is applicable, the
circumstances in which the consumer
renounces his right of dissolution.

1) a reminder of the existence of the statutory
guarantee that the item delivered must
conform to the agreement;

j) the existence and the conditions of
assistance to the Consumer after the sale, of

after-sale services and of commercial
warranties;
k) insofar as this is applicable, the

functionality of digital content including
applicable technical security features;

1) insofar as is applicable, the relevant
interoperability of digital content with
hardware and software of which ALDA is
aware or can reasonably be assumed to be
aware of.

1.3 Distance selling aimed at continuous
or periodic delivery of items or services is
excluded from a Distance Contract.

1.4  ALDA is not bound by the offer if it
contains an obvious error and/or fault.

1.5 The Distance Contract between
ALDA and the Consumer is concluded at
acceptance of the offer by the Consumer. A
constitutive requirement for this acceptance
is the acceptance electronically of these
General Conditions.

1.6 After conclusion of the Distance
Contract in accordance with the previous
clause 1.5, ALDA will immediately confirm
its receipt to the Consumer via e-mail. This
e-mail shall include all the information as
referred to in paragraph 2 of this Clause.

fi returnate prin posta obisnuita, costurile de
returnare a articolelor;

h) daca nu este prevazut dreptul de a dizolva
/ rezilia acordul, informatiile potrivit carora
consumatorul nu are dreptul de dizolvare sau,
in masura 1n care acest lucru este aplicabil,
circumstantele in care consumatorul renunta
la dreptul sau de dizolvare.

1) o reamintire a existentei garantiei legale ca
articolul livrat trebuie sa respecte acordul;

j) existenta si conditiile de asistentd pentru
consumator dupa vanzare, a serviciilor post-
vanzare si a garantiilor comerciale;

k) in mésura 1n care acest lucru este aplicabil,
functionalitatea continutului digital, inclusiv

caracteristicile  tehnice de  securitate
aplicabile;
) iIn masura in care este aplicabil,

interoperabilitatea relevantd a continutului
digital cu hardware si software de care

ALDA este constientd sau se poate
presupune in mod rezonabil cd este
constienta.

1.3 Vanzarea la distanta care vizeaza livrarea
continud sau periodica de articole sau servicii
este exclusa dintr-un contract la distanta.

1.4 ALDA nu este obligata de ofertd in cazul
in care aceasta contine o eroare evidenta si /
sau o greseala.

1.5 Contractul la distanta dintre ALDA si
Consumator se Incheie la acceptarea ofertei
de catre Consumator. O cerintd constitutiva
pentru aceastd acceptare este acceptarea
electronica a acestor Conditii Generale.

1.6 Dupa incheierea contractului la distanta
in conformitate cu clauza 1.5 anterioara,
ALDA va confirma imediat Consumatorului,
prin e-mail, primirea acestuia. Acest e-mail
trebuie sda includd toate informatiile
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1.7 ALDA is entitled to refuse an order after
acceptance of the offer by the Consumer if in
the opinion of ALDA there is a reasonable
chance that the Consumer will not fulfil his
or her payment obligations and/or the
Distance Contract cannot be carried out
responsibly for any other reason.

2.Cooling-off

2.1 The Consumer can dissolve the Distance
Contract with regard to the delivery of
Products without stating the reasons up to a
period of fourteen days after the date on
which the Consumer received the Product.

2.2 The Consumer can cancel the Distance
Contract with regard to the delivery of
Digital Content without stating the reasons
up to a period of fourteen days after the date
on which the agreement has been formed.

2.3 The Consumer will exercise this right by
sending ALDA the completed form for
cancellation within the period stated in
paragraph 1 (the cooling-off period) or by
sending ALDA a similar unambiguous
statement within this period.

2.4 If ALDA has not supplied the required
information for cancellation to the Consumer
timely, the (extended) cooling-off period will
end twelve months after the termination of
the (original) cooling-off period. If ALDA
has provided the Consumer with the said
information within twelve months after the
(original) cooling-off period commenced, the
(extended) cooling-off period will expire 14
days after the date on which the Consumer
received the required information on a
durable data carrier.

2.5 The burden of proof with regard to the
accurate and timely exercise of the right of
revocation rests on the Consumer.

3.Rights and obligations in exercising the

right of revocation

mentionate la alineatul (2) din prezenta
Clauza.

1.7 ALDA are dreptul sa refuze o comanda
dupa acceptarea ofertei de catre Consumator
dacd, in opinia ALDA, existd o sansa
rezonabilda ca Consumatorul sa nu Tsi
indeplineasca obligatiile de platd si / sau
Contractul la distanta s nu poata fi realizat
in mod responsabil pentru orice alt motiv.

2. Perioada de retragere

2.1 Consumatorul se poate retrage din
Contractul la Distantd cu privire la livrarea
Produselor fara a indica motivele intr-o
perioada de paisprezece zile de la data la care
Consumatorul a primit Produsul.

2.2 Consumatorul poate anula contractul la
distantd 1n ceea ce priveste livrarea
continutului digital fard a indica motivele
intr-o perioada de paisprezece zile de la data
la care s-a format acordul.

2.3 Consumatorul va exercita acest drept prin
trimiterea catre ALDA a formularului
completat pentru anulare in perioada
mentionatd la alineatul 1 (perioada de
reflectie) sau prin trimiterea catre ALDA, in
acest termen, a unei declaratii similare lipsite
de ambiguitate.

2.4 Daca ALDA nu a furnizat, in timp util,
consumatorului informatiile necesare pentru
anulare, perioada de reflectie (prelungitd) se
va termina la douasprezece luni de la
incetarea perioadei de reflectie (initiale).
Daca ALDA a furnizat consumatorului
informatiile mentionate 1n termen de
douasprezece luni de la Inceperea perioadei
de reflectie (initiale), perioada de reflectie
(prelungitd) va expira la 14 zile de la data la
care Consumatorul a primit informatiile
solicitate pe un suport de date durabil.

2.5 Sarcina probei cu privire la exercitarea
corectd si la timp a dreptului de revocare
revine Consumatorului.

3. Drepturi si obligatii in exercitarea
dreptului de revocare
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3.1 The Consumer shall return the Products
received by him or her immediately or at the
latest within fourteen days after issuing the
statement of revocation.

3.2 The Consumer shall bear the direct costs
of returning the Product.

3.3 During the cooling-off period the
Consumer must handle the Product and the
packaging with due care. The Consumer
shall only unwrap or use the Product to the
extent it is necessary to determine the nature,
the characteristics and the operation of the
Product. The Consumer is liable for any
decrease in value of the Product that is the
result of the use of the Product going beyond
the provisions set out in this Clause.

3.4 After the cancellation of the Distance
Contract ALDA shall immediately or at the
latest within fourteen days after the date on
which the statement of revocation has been
received, refund all amounts received from
the Consumer, including the delivery costs.
For the refund ALDA will use the same
payment method as used by the Consumer.

3.5 Unless ALDA itself collects the
Product delivered following the cancellation
of the agreement, the Consumer is entitled to
the refund after receipt of the Product by
ALDA or after the Consumer provides proof
of return of the Product, whichever is the
earliest.

4.Exclusion of right of cancellation
4.1 The Consumer has no right of
cancellation, in particular in case of:

a) the delivery of audio and video recordings
and computer software (Products) the seal of
which has been broken after delivery;

b) the provision of services in connection
with leisure activities including the delivery
of Admission Tickets and associated
agreement with regard to visiting an Event;

3.1 Consumatorul va returna Produsele
primite imediat sau cel tarziu in termen de
paisprezece zile de la emiterea declaratiei de
revocare.

3.2 Consumatorul va suporta costurile
directe de returnare a Produsului.

3.3 Pe durata perioadei de reflectie,
consumatorul  trebuie sd@ manipuleze
produsul si ambalajul cu grija cuvenita.
Consumatorul trebuie sa desfacd sau sa
utilizeze produsul numai In masura in care
este necesar sa se determine natura,
caracteristicile si functionarea produsului.
Consumatorul este raspunzator pentru orice
scadere a wvalorii produsului care este
rezultatul utilizarii produsului prin depasirea
prevederilor stabilite n aceasta clauza.

3.4 Dupa anularea Contractului la distanta,
ALDA va rambursa, imediat sau cel tarziu in
termen de paisprezece zile de la data la care
a fost primita declaratia de revocare, toate
sumele primite de la consumator, inclusiv
costurile de livrare. Pentru rambursare,
ALDA va utiliza aceeasi metoda de plata ca
cea utilizatd de Consumator.

3.5 Cu exceptia cazului in care ALDA insasi
colecteaza produsul livrat in urma anularii
acordului, Consumatorul are dreptul la
rambursare dupa primirea produsului de
catre ALDA sau dupd ce Consumatorul
furnizeazd dovada returnarii produsului,
oricare dintre acestea intervine mai Intai.

4. Excluderea dreptului de anulare
4.1 Consumatorul nu are dreptul de anulare,
in special in caz de:

a) livrare de inregistrari audio si video si
software de calculator (Produse) al caror
sigiliu a fost rupt dupa livrare;

b) furnizare de servicii in legaturda cu
activitati de agrement, inclusiv livrarea
biletelor de acces si acordul asociat cu privire
la vizitarea unui eveniment;
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c) the delivery of Digital Content insofar as:

1) ALDA started the performance of the
Distance Contract with the explicit prior
consent of the Consumer; and

2) the Consumer stated that he or she
renounced his or her right of cancellation.

5.Prices

5.1  Allprices indicated on the Website are
including VAT and excluding freight,
delivery or postage charges. The costs for the
use of means of communication are not
passed on to the Consumer. ALDA shall not
increase the stipulated price within a period
of three months after the Distance Contract
has been formed. However, ALDA reserves
the right to change the prices in connection
with a statutory VAT change or by any other
effect of applicable law.

6. Payment

6.1 The Consumer must pay the amounts due
at the latest within 14 days after conclusion
of the Distance Contract in accordance to the
instructions provided by ALDA and/or the
payment service provider appointed by
ALDA.

6.2 The Consumer is obliged to pay the
purchase price prior to ALDA having to
execute delivery of the items and/or services.

6.3 If the Consumer does not fulfil his or her
payment obligation(s) timely, ALDA shall
grant Consumer a further period of 14 days
to fulfil his payment obligations. At
expiration of the extended payment term,
Consumer will owe the statutory interest on
the amount still outstanding and ALDA is
entitled to charge the extra-judicial collection
expenses. Furthermore, in case that the
Consumer will fail to pay all and completely
the installments, ALDA shall not be obliged
to refund the payments made by the
Consumer, regardless of their value.

c) livrare de continut digital in masura in
care:

1) ALDA a inceput executarea contractului
la distanta cu acordul explicit prealabil al
Consumatorului; si

2) Consumatorul a declarat cd a renuntat la
dreptul lui/ei de anulare.

S. Preturi

5.1 Toate preturile indicate pe Website
includ TVA si nu includ costurile de
transport, de livrare sau postale. Costurile
pentru utilizarea mijloacelor de comunicare
nu sunt transferate Consumatorului. ALDA
nu va creste pretul stipulat intr-o perioada de
trei luni de la incheierea contractului la
distanta. Cu toate acestea, ALDA 1isi rezerva
dreptul de a modifica preturile in legatura cu
o modificare legala a TVA sau prin orice alt
efect al legii aplicabile

6. Plata

6.1 Consumatorul trebuie sa plateasca
sumele datorate cel tarziu in termen de 14
zile de la incheierea contractului la distanta,
in conformitate cu instructiunile furnizate de
ALDA si / sau de furnizorul de servicii de
plata desemnat de ALDA.

6.2 Consumatorul este obligat sa plateasca
pretul de cumparare inainte ca ALDA sa
execute livrarea articolelor si / sau a
serviciilor.

6.3 In cazul in care Consumatorul nu fsi
indeplineste obligatiile de plata in timp util,
ALDA acordd consumatorului o perioada
suplimentard de 14 zile pentru a-si indeplini
obligatiile de platd. La expirarea termenului
de platd prelungit, Consumatorul va datora
dobanda legala pentru suma inca restanta, iar
ALDA are dreptul sa perceapa cheltuielile
extrajudiciare de colectare. In plus, in cazul
in care Consumatorul nu va plati integral
toate ratele, ALDA nu va fi obligatd sa
ramburseze platile efectuate de Consumator,
indiferent de valoarea acestora.
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7. Fulfilment, conformity, extra warrant
7.1  ALDA guarantees that the Products
and the Digital Content comply with the
Distance Contract, the specifications stated
in the offer, the reasonable requirements of
soundness and/or usefulness and the legal
provisions existing on the date on which the
agreement is formed.

8. Delivery

8.1 ALDA shall deliver the agreed
Products and/or Digital Content to the
Consumer at the latest within thirty days after
the Distance Contract has been formed.

8.2 The delivery of Products will take
place via regular mail. The place of delivery
is the address specified by the Consumer.

8.3 The risk of damage to and/or lost
Products rests with ALDA up to the moment
of delivery to the Consumer.

8.4  The delivery of Digital Content takes
place by means of an internet connection in a
file format customary at the moment of
delivery. The Consumer is responsible for his
access to a sufficiently fast internet
connection and for having the required
internet communication technology (ICT)
equipment such as, but not limited to, a
computer, tablet or smartphone, in order to
be able to receive and play the Digital
Content.

8.5 At the moment of delivery the Consumer
will acquire the right to use, play, listen to
and view the Digital Content (right of use).
However, ALDA reserves on behalf of itself
and/or entitled third parties all intellectual
property rights with regard to the Digital
Content, such as, but not limited to,
publishing, commercial use, reproducing and
(digitally) lending the Digital Content.

8.6 If the delivery of Products and/or Digital
Content is delayed or if an order cannot be

7. Indeplinirea, conformitatea, garantia
suplimentara

7.1 ALDA garanteazd ca produsele si
continutul  digital respecta prevederile
Contractului la  distanta, specificatiile
mentionate in ofertd, cerintele rezonabile de
soliditate si/ sau utilitate si prevederile legale
existente la data la care este incheiat acordul.

8. Livrare

8.1 ALDA wva livra Consumatorului
Produsele convenite si / sau Continutul
Digital cel tarziu in termen de treizeci de zile
de la incheierea Contractului la Distanta.

8.2 Livrarea Produselor va avea loc prin
posta obisnuitd. Locul de livrare este adresa
specificatd de Consumator.

8.3 Riscul de deteriorare si / sau pierdere a
Produselor revine ALDA pana in momentul
livrarii catre Consumator.

8.4 Livrarea Continutului digital are loc
printr-o conexiune la internet intr-un format
de figier obisnuit la momentul livrarii.
Consumatorul este responsabil de accesul
sau la o conexiune la internet suficient de
rapidd si de a dispune de echipamentele
necesare tehnologiei de comunicare prin
internet (TIC), cum ar fi, dar fard a se limita
la, un computer, o tableta sau un telefon
inteligent, pentru a putea primi si reda
Continutul digital.

8.5 In momentul livrarii, Consumatorul va
dobandi dreptul de utilizare, redare, ascultare
si vizualizare a Continutului digital (dreptul
de utilizare). Cu toate acestea, ALDA fisi
rezerva in numele propriu si / sau al unor
terte parti indreptatite toate drepturile de
proprietate intelectuald cu privire la
continutul digital, cum ar fi, dar farda a se
limita la, publicarea, utilizarea comerciala,
reproducerea si imprumutul (digital) al
Continutului digital.

8.6 In cazul in care livrarea de Produse si /
sau Continut Digital este intarziatd sau daca
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carried out or only partly, whether or not for
technical reasons, the Consumer will be
informed of this as soon as possible but at the
latest within thirty days after the Distance
Contract has been formed. In that case the
Consumer will be entitled to cancel the
Distance Contract without any costs. After
the cancellation ALDA shall refund the
amount that the Consumer paid, no more
than 7 days after the cancellation of the
contract.

9. Duty of complaint

9.1 The Consumer is obliged to examine as
soon as possible after the delivery whether
the Product and/or the Digital Content
complies with the Distance Contract. The
Consumer can no longer invoke that the item
which has been delivered does not comply
with the Distance Contract if he has not
informed ALDA of this within a reasonable
period after his discovery. A notice up to two
months after discovery is in this connection
considered as within due time.

Final provisions

1.Personal details

1.1 ALDA will process the personal details
of the Counterparty in conformity with its
privacy policy in accordance with Law no.
190/2018. This privacy policy can be viewed
via the Website.

2.0ther provisions

2.1 If one or more provisions in the General
Conditions are invalid or is/are annulled, the
remaining provisions will remain fully
applicable. In that case ALDA and the
Counterparty will replace the invalid or
annulled provision(s) by (a) legally valid
provision(s) seeking as much as possible a
connection with the original intent of the
respective Clause.

2.2 ALDA is at all times entitled to amend
these General Conditions unilaterally.

o comandd nu poate fi efectuatd sau se
realizeaza doar partial, indiferent daca este
sau nu din motive tehnice, Consumatorul va
fi informat despre aceasta cat mai curand
posibil, dar cel tarziu in termen de treizeci de
zile dupa ce s-a format Contractul Ia
Distant. In acest caz, consumatorul va avea
dreptul sa anuleze Contractul la distanta fara
costuri. Dupa anulare, ALDA va rambursa
suma platitd de Consumator, in termen de cel
mult 7 zile dupa anularea contractului.

9. Dreptul de a face reclamatie

9.1 Consumatorul este obligat sa examineze,
cat mai curand posibil dupa livrare, daca
Produsul si / sau Continutul Digital respecta
Contractul la distantd. Consumatorul nu mai
poate invoca faptul ca articolul care a fost
livrat nu respectd Contractul la Distantd in
cazul in care nu a informat ALDA 1n acest
sens, Intr-un termen rezonabil de la
descoperirea sa. In aceastd privinti, se
considera ca fiind in timp util o notificare
facutd in termen de doud luni dupa
descoperire.

Dispozitii finale

1. Datele personale

1.1 ALDA va prelucra datele personale ale
cocontractantului in conformitate cu politica
sa de confidentialitate in concordantd cu
Legea nr. 190/2018. Aceastd politica de
confidentialitate poate fi vizualizatd prin
intermediul site-ului web.

2. Alte dispozitii

2.1 In cazul in care una sau mai multe
prevederi din Conditiile Generale este/sunt
nevalidd/e sau este / sunt anulatid/e, restul
dispozitiilor vor ramane pe deplin aplicabile.
In acest caz, ALDA si cocontractantul vor
inlocui prevederea (prevederile) nevalida/e
sau anulatd/e cu o prevedere (prevederi)
valabild/e din punct de vedere legal care
cautd, pe cat de mult posibil, o legatura cu
intentia initiala a clauzei respective.

2.2 ALDA are dreptul in orice moment sa
modifice unilateral aceste Conditii Generale.
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3.Applicable law, competent court

3.1 These General Conditions and the
associated agreement are exclusively
governed by the Romanian law.

3.2 Any disputes arising from or
associated with the General Conditions and
the associated agreement will exclusively —
to the exclusion of any other court — be
submitted to the district court of Bucharest.

3. Legea aplicabila, instanta competenta
3.1 Aceste Conditii Generale si acordul
asociat sunt reglementate exclusiv de legea
romana.

3.2 Orice litigii care decurg din sau sunt
asociate cu Conditiile Generale si acordul
asociat vor fi supuse exclusiv - cu exceptia
oricarei alte instante - la instantele din
Bucuresti.
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